
Far Destinations Tours (P) Ltd.
405/406, Bhavya Tower - D-157, A.C. 4th floor - 
Kabeer Marg - Bani Park – JAIPUR, 102016 – INDIA

Terms and Conditions of Sale

Article 1 -  Any confirmation of a quote or service offer to Far Destinations Tours (P) Ltd. constitutes acceptance of the  
conditions set out below. The agency or tour operator entrusting Far Destinations Tours (P) Ltd. with the organization of a trip 
acknowledges having read and understood them. All transactions are subject to the framework agreement set out below.

Any booking takes effect once availability of the services has been confirmed and the travel dates and travelers' administrative 
information have been submitted. Depending on the hotels or travel period, an additional deposit may be requested. If the  
services listed in the program are wait-listed or unavailable at the time of booking, Far Destinations Tours (P) Ltd. will propose 
an alternative solution with a revised price.

Article 2 – Included services are specified in the quote, and prices are established based on rates negotiated with suppliers. The 
price of domestic flights is subject to change at the time of booking in the event of an increase in airline taxes, government taxes, 
fuel surcharges, etc. The price valid for the stated period remains subject to change if suppliers raise their rates.

Unless otherwise indicated, rates are quoted in Euros or US Dollars. Far Destinations Tours (P) Ltd. works with suppliers who 
are paid in local currency. Rates are subject to exchange rate fluctuations. Far Destinations Tours (P) Ltd. reserves the right to  
increase prices to cover the impact of increases in taxes and duties.

If vouchers and tickets sent by email before departure are also requested by post, additional costs will be incurred and must be 
paid by bank transfer. Physical transport tickets are handed over on arrival. Accommodation is provided on an occupancy basis 
within the selected category. If the planned accommodation does not suit the client for any non-contractual reason, the client will 
be required to book different accommodation locally through Far Destinations Tours (P) Ltd.  at  the published rate.  Far  
Destinations Tours (P) Ltd. is not responsible for any refund or changes related to accommodation.

The air ticket is the only contract that can be modified without notice, and this is strictly between the airline and the passenger. 
The passenger must confirm their flight with the airline 72 hours before departure to confirm the service and baggage allowance. 
Baggage travels at the owner's own risk throughout the trip, and insurance is recommended. Carrier liability, as stated on the  
transport contract and under applicable treaties, limits the amount of compensation payable in the event of loss of or damage to 
baggage.

Article 3 – The final booking of the trip becomes valid upon receipt of a deposit of 30% of the total amount. Failure to comply 
with this rule voids the proposal. The balance is due 45 days before departure for Groups, and 30 days before departure for FIT 
(individual) rates — without any reminder from Far Destinations Tours (P) Ltd. Special case: for domestic transport, 100% of  
the amount is due at the time of booking. International bank transfer fees are borne by the buyer or the client agency.

Fuel surcharges, taxes and visa fees, whether or not included in the package, are subject to reassessment by the relevant  
authorities and will be passed on, if necessary, up until departure. Any booking may be cancelled without notice and without  
refund of the deposit if the payment terms for the balance are not met, in which case Far Destinations Tours (P) Ltd. will invoice 
the costs associated with debt recovery.

Payment is made by bank transfer to Far Destinations Tours (P) Ltd. – Account No. 00542440000192 - HDFC BANK D-54 C 
SCHEME SIDHI VINAYAK ASHOK MARG - JAIPUR-302001 (INDIA) SWIFT HDFCINBB, indicating the invoice number 
in the transfer reference.

Article 4 - The list of participants must be submitted to Far Destinations Tours (P) Ltd. no later than 45 days before departure  
and must show the room/accommodation allocation and names matching the required identity documents. The number of  
participants, which forms the basis on which the trip is organized, is a determining factor in preparing the quote. If this number 
changes, Far Destinations Tours (P) Ltd. will adjust the price of the trip after notifying the client.

Article 5 - French or foreign nationals must check with the relevant consular authorities regarding the necessary administrative 
and health formalities. The intermediary agency is responsible for fulfilling its own legal obligations in this respect.

Article 6 – For any package or service, cancellation or modification fees are as follows: More than 30 days before the date of the 
first service sold by Far Destinations Tours (P) Ltd.: 25 % / 30 to 21 days before: 60% / 20 to 15 days before: 80% / 14 to 8 days 
before: 90% / less than 7 days before or no-show: 100 %.

100 % for air or rail bookings. Cancelling or modifying a transport ticket incurs an additional fee of €50 per ticket, invoiced by 
Far Destinations Tours (P) Ltd.

For established groups (excluding GIR/fixed-departure series), the number of registered participants may be reduced by up to  
10% of the number recorded at the initial booking, up until 45 days before the departure date, without incurring additional fees; 
the rate will simply be adjusted down to the corresponding lower headcount bracket.

Due to the specific nature of a given program, a supplier may impose stricter and different cancellation fees (during holiday 
periods, special events, etc.). As Far Destinations Tours (P) Ltd. has no control over such fees, it cannot make exceptions to these 
rules. Such fees will be communicated at the time of booking.



Any cancellation request must be made to Far Destinations Tours (P) Ltd. in writing and will take effect upon receipt, regardless 
of the date. No refund or exchange will be made for any service not used after departure.

Article 7 – the client or the intermediary agency must ensure that a legally compliant travel insurance/assistance policy has been 
taken out for the trip's participants, in accordance with applicable law.

Article 8 – "Force majeure" means any external event involving an unforeseen risk that prevents the service provider concerned 
from fulfilling all or part of the obligations set out in the program. By agreement, this includes staff strikes, insurrection, riots,  
and prohibitions imposed by the country's authorities. Each party bears the costs it incurs as a result of a force majeure event; 
consequently, the end client will bear any additional costs that may need to be incurred to continue the trip following the 
occurrence of a force majeure event.

Article 9 – Responsabilités – Far Destinations Tours (P) Ltd. provides a tourism service or package and acts as an agent; it  
cannot be held liable for any accident, damage, loss, delay or inconvenience occurring during a tour or stay organized by it.

Far Destinations Tours (P) Ltd. reserves the right to cancel the trip if the number of participants is insufficient, provided it  
notifies the agency no later than 21 days before the departure date, together with the necessary adjustments.

In the event of force majeure, Far Destinations Tours (P) Ltd.'s liability cannot be engaged, in accordance with common law. Far 
Destinations Tours (P) Ltd. reserves the right to substitute other services for those originally planned. If, due to the failure of a 
service provider during the program, Far Destinations Tours (P) Ltd. is obliged to cancel all or part of the planned commitments, 
it will do its best to replace them with equivalent services.

Any trip interrupted or shortened, or any service not used by the passenger through their own doing and for whatever reason, will 
not entitle the passenger to any refund from Far Destinations Tours (P) Ltd.

Far Destinations Tours (P) Ltd. acts in the capacity of agent and cannot be held responsible for injuries or damages arising from 
any unlawful or arbitrary act, or from omissions by a supplier or other party not under its direct control. This includes failures of 
any means under a supplier's control, or loss, injury or damage to persons, property or otherwise, resulting directly or indirectly 
from natural disasters, hazards, incidents at sea, fire, equipment breakdown, declared or undeclared wars, civil unrest, strikes, 
theft, epidemics, quarantine measures, default, delay or itinerary changes due to any cause beyond Far Destinations Tours (P) 
Ltd.'s control. Nor is it responsible for any loss of or damage to passports or other legal documents (whether irregularly issued or 
otherwise), or for vouchers, receipts, contracts and tickets issued by Far Destinations Tours (P) Ltd., which are issued subject to 
the terms and conditions under which services are provided by suppliers, contractors, or any person in their employ. Far  
Destinations Tours (P) Ltd. gives no guarantee whatsoever as to the authenticity or value of goods purchased by the passenger 
during a tour. Far Destinations Tours (P) Ltd. cannot be held responsible for direct, indirect, incidental, special or punitive 
damages arising from any interaction with a retailer.

Far Destinations Tours (P) Ltd. (if necessary) reserves the right to modify an itinerary, or part of it, for practical reasons or to  
accommodate an unforeseen problem arising on site, and reserves the right to refuse to accept as a passenger anyone whose 
mental or physical health, in the opinion of Far Destinations Tours (P) Ltd., could interfere with the smooth running of the tour. 
Passengers are responsible for being in sufficiently good health to undertake the tour. If a passenger is asked to leave the tour,  
they will bear the costs of their own return, and Far Destinations Tours (P) Ltd. will not provide any refund. Far Destinations 
Tours (P) Ltd. operates each visit with a minimum number of passengers and reserves the right to cancel any visit without notice 
before the tour; in such a case it will refund the deposit in full, without liability for any direct or indirect damages resulting from 
such action. Far Destinations Tours (P) Ltd. will accept no further liability or obligation toward that person or any third party.

Far Destinations Tours (P) Ltd. reserves the right to take photographs and use them for promotional purposes. Clients who do not 
wish their image to be used are asked to inform the tour escort.

Should any legal action be brought against Far Destinations Tours (P) Ltd. concerning the interpretation, performance, or non-
performance of any obligation set out in these terms, it is agreed, under the law of the Republic of India, that the exclusive venue 
for such action shall be the location of Far Destinations Tours (P) Ltd.'s registered office. These terms and conditions may be  
modified without notice. The version in force is the one applicable on the date of purchase of the services. Done in Jaipur, 15 
Oct. 2013.


